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Summary 
 
This procedure describes how to manually upgrade a distant end Evolution Modem’s software using 
FileZilla as the FTP client, rather than using the normal method via the built in web server (WUI).  
Note: This assumes you have a working link with adequate ESC baud rate configured.  Basically the 
higher the baud rate the quicker the transfer time.  
 
Method  
 
Download the fbupgrade.zip file to your PC using the Paradise web-site link at the bottom of this 
page. Extract the two files fbupgrade.exe and fbimage from the zip file and into a folder on your PC.  
 
Connect your PC to the modem M&C Ethernet interface using a straight CAT5E Ethernet cable, 
ensuring the modem has an IP address compatible with the PC (i.e. on the same subnet). (The 
modem IP address can be set via the Main/Edit/Unit/M&C/IP address and subnet mask options.)  
 
On your PC, open a DOS Command Prompt Window (select Start, Run and enter cmd) and change 
the directory to the location of the downloaded files.  
 
At the command prompt enter: fbupgrade <distant end modem IP address>  
 
You should see a PC screen similar to the following after which the modem will automatically restart: 
This may take several hours depending on the baud rate selected. 

 
 
 
Once the Modem has rebooted and the link is re-established the main software transfer via FileZilla 
can begin.  You may have to ping the distant end IP address to verify a working link. 
 
From the command prompt, Telnet into your target Modem:  for example type: telnet X.X.X.X  
(Where X represents the IP address of your distant end Modem) 
 
At the login prompt: type pup  
Password is TEST (note uppercase) 
 
At the $ prompt type: prepareupgrade 
 
Leave this connection open. 
 
Download the latest modem software to your PC using the Paradise web-site link at the bottom of this 
page. 
 



  

 

 
Unzip contents of the upgrade file to a new directory on your PC. (Should contain uImage & cf.img.gz   
Please note the cf.img.gz will still be a zipped file and should remain so). 
 
Open FileZilla (a free download from http://filezilla-project.org/ ) and navigate to your new directory 
where the software has been unzipped. 
 
Ensure the transfer type is set to Binary 
 
Connect to the modem; type the Modems M&C IP address within the FileZilla address bar. User 
name is upgrade and there is no password. 
 
Perform binary FTP transfer of the unzipped files to /new_root/imgupload directory.  Please refer to 
the Power Point FileZilla configuration document for detailed setup and configuration of FileZilla. 
 
Once the files have been successfully transferred to the Modem, return to the Telnet session and at 
the $ prompt type: doupgrade 
 
Modem will now upgrade and then reboot.   
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